
SEGi University, 
Kuala Lumpur, Malaysia
SEGi University, a publicly-traded, private university headquartered 

in Kuala Lumpur, Malaysia, is unique in that it answers to a broad 

set of stakeholders, including investors, students, faculty and 

alumni. This has guided the university’s innovative approach to 

education, as SEGi focuses on providing industry-driven degree 

programmes and professional training to more than 27,000 

students, with an ever-growing international population. In 2011, 

SEGi’s leadership team was seeking a way to capture lectures, 

events and lab demonstrations in order to make information 

accessible to students and faculty across campuses in six major 

urban centers. 

The university subsequently launched a search to find a system 

that would suit their current technical requirements and also be 

able to accommodate future needs. Panopto soon emerged as 

the frontrunner.

Noorazura Binti Ambak, Manager of Learning Technology, played 

a cental role in the evaluation process. She cites flexibility as one 

of the Panopto’s key advantages. “We can use Panopto to capture 

much more than PowerPoint presentations. Lecturers can record 

their own machines, allowing them to open various websites and 

show students streaming videos online. This is the beautiful part of 

Panopto – the ability to integrate other elements with ease, and 

have everything recorded to be viewed again.”

An industry-focused 

university invests in 

forward-thinking technology
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LOCATION | Kuala Lumpur, Malaysia

TYPE | Private university

STUDENTS | 27,000

SCHOOLS|  Academic programmes: 

Medicine, Pharmacy, Optometry & Vision 

Sciences, Allied Health Sciences, Dentistry, 

Business & Accountancy, Engineering, Built 

Environment, Computing & Technology, 

Creative Arts & Design, Communication Studies, 

Pre-University, American Degree Program, 

Education & Social Sciences, Hospitality & 

Tourism, Law, Postgraduate Studies, Professional 

Studies, English Language, Vocational 

Programmes

WEBSITE | www.segi.edu.my



Her team was initially interested in the system for its cost effectiveness as 

a solution that could be integrated with existing hardware. However, since 

deploying Panopto a year and a half ago, the breadth of its functionality 

has served as further proof that they made the right decision.

Currently, 14 of SEGi’s degree programmes use the technology, with 

additional 17 programmes to be added by the end of 2013.

Through these programmes, Panopto is used in a variety of ways that 

showcase the software’s broad device interoperability. Professors have 

gone beyond recording classroom lectures with embedded slide decks 

to incorporating digital whiteboards that plug directly into the Panopto 

recording PC. 

In SEGi’s medical courses, hands-on clinical simulations and training can 

be revisited and shared across campuses, allowing for more cost-effective 

presentations by medical professionals. 

In programmes that involve challenging math, faculty members record themselves solving complex problems 

by hand. Aspiring teachers can also learn how to perfect their style of instruction by capturing themselves 

during in-class exercise notations on a whiteboard.

Faculty members don’t have to worry about storage 

or maintenance, as all recordings are uploaded 

automatically to Panopto’s integrated video content 

management system. Ambak said, “The moment it’s 

finished, it can be viewed. And our faculty can edit their 

recordings easily – trimming the beginning, end or other 

sections. Students also appreciate fast viewing without 

buffering. The moment you click ‘play’, you’re able to 

watch the recording.”

SEGi is also using Panopto for a range of recording 

scenarios outside of traditional lecture capture. For 

example, they’re live webcasting guest speakers and 

the E-Learning team uses the software for video tutorials, 

which provide step-by-step video instruction for faculty 

learning new technologies. 

Ms. Ambak presents SEGi University’s 
uses of Panopto at a seminar 
in Kuala Lumpur, Malaysia in 
December 2012. 
Photo © Azman Karib Ibrahim

A professor walks students through the steps to solving 

a trigonometry problem, recording their approach 

using Panopto.
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Viewing activity in Panopto’s VCMS 

analytics demonstrates that both students and faculty are accessing recordings often – in the university 

cafeteria, at home, and anywhere with wi-fi access. While watching, students can reference the slides that 

correspond with especially difficult points in the video, and jump to specific headings within a lecture’s 

automatically generated table of contents. They add notes, tagging concepts that may appear on a future 

exam, or simply come to the next class prepared with questions. 

Faculty members are reviewing tips and shortcuts for the latest software, bringing them up to speed without 

requiring attendance at E-Learning workshops on campus. 

Professors also report that students viewing lecture material online has created more opportunities for 

interaction during class time – more discussion and Q&A sessions – and that the combination of video and audio 

makes learning easier for those who are visual or aural learners.  As a result, students at SEGi have more control over 

the pace and delivery of their learning.

On the university’s part, continuous effort has 

been devoted to improving student access 

to academic material, and to the creation of 

more flexible and mobile learning environments 

for teaching and learning. Faculty, technology 

staff, and students have embraced Panopto, 

which has become an important part of their 

educational environment. 
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Panopto provides the opportunity to watch from 

any location, at a time convenient to the viewer, 

which means that students have much more 

control over their learning.

— Noorazura Binti Ambak, 
Manager of Learning Technology

Panopto is an excellent avenue for capturing learning 

in a way that facilitates review, revision, and reflection 

on how students can best prepare and present 

new concepts -- all of which is critical toward the 

professional development of teacher trainees.

— Dr. Mogana Dhamatharan, 
Professor of Education

Education faculty members train future teachers on 
instructional exercises using smartboards.
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SEGi University by the Numbers
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