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The social media company has hundreds of millions of members worldwide in more than 200 
countries and employs tens of thousands of full-time employees across offices in more than 30  
cities around the world.  
 
Every year, the company helps users expand their networks and unlock new professional 
opportunities. In order to best serve its employees, it needed to replace its homegrown video 
management system with a more robust video tool.

Situation
The company required a solution that could meet the unique needs of its teams in Business 
Operations, Customer Support, Engineering, HR & Recruiting, Marketing & Communications, 
Productivity & IT, Product & Design, and Sales. These teams serve a customer base that generated 
over $8 billion revenue in 2020, necessitating the implementation of comprehensive video training 
materials and meeting recordings. Additionally, the company sought to find a reliable backup 
solution for its livestream events.

Solution
The company selected Panopto based on its live feature set and ability to integrate with the 
company’s existing meeting tools, which include Zoom and BlueJeans, as a primary video library.  
The Panopto team also set up seamless integrations with its OKTA SSO and WanOp solution. Panopto 
provided the ancillary benefit of its RTMP streaming service, which equipped the company with a 
consistent backup solution for its live events.  
 
Thanks to Panopto’s intuitive user experience, the company’s research team was able to create video 
blogs as well as a new library for training materials. Currently, roughly 11,600 (58%) of the company’s 
employees use Panopto, recording 2,500+ videos per week into Panopto.

Outcome
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58% of employees 
now use Panopto

966% increase in videos 
viewed from 2016 

through 2020

$56+ million annual 
productivity gain

As a leader in social media, the 
company prioritizes effective 
video management solutions 
to ensure proper training for its 
workforce of 16,000.

Panopto was recognized as a 
Gartner Leader in video content 
management every year since 
2014. The product is used by 22 of 
the top 25 Universities and serves 
more than 10 million end users. 
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